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Introduction to SSS

• Scroll down on SSS Landing Page to see information about SSS



Introduction to SSS – Mobile View

• For mobile user, tap on the 3- line menu icon for User Guide, Rewards, News, Contact Us & Login 



• Scroll down on SSS Landing Page to see information about SSS

Introduction to SSS



Introduction to SSS

• Scroll down on SSS Landing Page to see information about SSS Rewards



Introduction to SSS

• Scroll down on SSS Landing Page to see information about SSS Rewards



Introduction to SSS

• Scroll down on SSS Landing Page to see information about SSS Contact Information



Login to SSS

• Click “LOGIN”



Login to SSS

• Enter Student ID and IC/Passport Number

• If unable to Login or encounter an issue, click “LOGIN ISSUE”



Login Issue

• Enter all the details and click Submit 



Dashboard

• When successfully logged in, this introduction page will be displayed

• Click Next to start the Survey



Dashboard – Mobile View

• For mobile user, tap on the 3- line menu icon for Survey, Profile & Leaderboard



Survey

• Survey page is now displayed. First part is Part A: Extra-curriculum / Talent & Skills Development.



Survey – Mobile View

• For mobile user, please use LANDSCAPE mode for optimal mobile viewing of the survey page.

Landscape mode in mobile version



Survey

• If student has rated 1 or 2, a mandatory open ended question will be shown. This is where the student should write 
his/her comments on why he/she has rated it as 1 or 2. Student cannot proceed to the next page if he/she has not filled 
up the open ended question. 



Survey

• If student has left any of the questions unanswered on the page, he/she cannot go to the next page. If student attempts 
to click the Next button, the page will show a pop-up message informing that an “Answer is Missing”.



Survey

• Next part is Part B: E-Learning.



Survey

• Next part is Part C: Student Support & Services.



Survey

• Next part is Part D: Campus Facilities. 

• This is halfway of the survey. There is a notification box on bottom right, informing student that the survey is now 
halfway done.  



Survey

• Next part is Part E: International Experience Support & Services.



Survey

• Next part is Part F: Education Progression.



Survey

• Next part is Part G: International Student Support ONLY APPLICABLE TO INTERNATIONAL STUDENTS.

• The questions on this page are only for International students and it will be only displayed for International students
login.



Survey

• Next part is Part G: International Student Support ONLY APPLICABLE TO INTERNATIONAL STUDENTS.

• This page will not show the questions for Malaysian student as above screenshot. Malaysian student can immediately
click Next to go to the next page.



Survey

• Next part is Part H: Online Distance Learning (ODL) ONLY APPLICABLE TO INTERNATIONAL STUDENTS.

• The questions on this page are only for Online Distance Learning (ODL) programme students and it will be only
displayed for ODL students login.



Survey

• Next part is Part I: Refer-Your-Friends Contest.

• This is where student can refer a friend for a contest by keying in his/her friend’s student ID. 

• The student ID will NOT be shown unless student fills in the complete 7 characters of the student ID. 



Survey

• Student should tick both the terms and conditions, and ready to submit the survey, then only he/she can click Submit. 

• If one of them is not ticked, a pop-up warning message will be shown.



Survey

• Once submitted, a “Thank you for your submission!” notification will be shown.

• Student can click Go to Profile to update their profile for the Refer-Your-Friend contest. 



Profile

• Student can fill up their Mobile Number and Personal Email, and click Save.

• Student can go to Leaderboard from this page by clicking the Go to Leaderboard button or clicking Leaderboard on the 
menu bar on top left.



Leaderboard

• Student can see a list of students leading the Refer-Your-Friends contest. The list is sorted based on the points.

• Student can see their own points at the bottom of the page.
• No point will be awarded if your Student ID is not indicated as a referrer.



The End

August 2024
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